GENERAL CONDITIONS
1. RESERVATION – PAYMENT
Reservation is valid from the moment the owner receives the advance.

The remaining amount of the invoice will be paid at least 4 weeks before the beginning of the rental period. If the desired period is within 2 months of reservation, the payment of the entire invoice needs to be done immediately.

2. ARRIVAL – DEPARTURE
Rental periods are from Saturday to Saturday. The tenants will leave the property before 10 a.m. The arriving tenants are allowed to enter the property as of 5 p.m. Please contact the indicated person at your arrival or even before arriving. This person will give you the keys and  the opening code for the gate, and some explanations.

3. CLEANING COSTS
End cleaning 70 € obliged. If there are other costs, they will figure on the invoice.

4. WARRANT  

The warrant amounts to 300€, of which 250€ for possible damages and 50€ for additional cleaning, if needed. The warrant will be paid back within one month ofthe rental period if there is no damage and if no additional cleaning was required.

5. USE OF THE VILLA
It is forbidden to occupy the villa with more than 6 adults, as mentioned on the invoice. Are not taken into account, children younger than 2 years who sleep in their parents bedroom, and only in agreement with the owners.(If so, a child’s’ bed must be provided by the tenant.)

Mobil homes and tents are not allowed in the garden.

Pets are strictly forbidden.

If one of the above mentioned rules is broken, the owners can stop the letting immediately, without refunding any paid rental fees.

6. USE OFTHE SWIMMING POOL
The swimming pool can be used as of May and until the end of September.

If there are technical problems, it is forbidden to do repairs yourself. Name and phone of the technician responsible for the pool can be found in the villa. If needed you can also contact the owners.

The owners cannot be held responsible for any accident in or around the pool. We would like to insist on the fact that you never should leave your children unattended at or around the pool. Don’t forget that any person can drown in less than 3 minutes.

7. ANNULATION
Annulation is valid after informing the owners per registered mail or telegram.

After annulation, a part of the rental fee is still due :

· 25% of the rental fee, if the annulation is done between the 60th and 30th day before the beginning of the rental period ;

· 75% of the rental fee, if the annulation is done within less than 30 days before the beginning of the rental period.

The fact that the tenant cannot occupy the villa, for whatever reason, is not a valid reason for annulation. We advise tenants to subscribe an annulation insurance

8. IN GENERAL – LIABILITY
The owner cannot be held responsible for any damage or accident of whatever nature.

The tenant cannot delay his departure until after the normal departure date and time.

The tenant will subscribe an insurance policy, as he/she is responsible for any damage inflicted to the house or its furniture, during his/her stay.

The tenant will administer the house as he would his own property.

9. COMPLAINTS
You must forward any justified complaint to the owners as soon as possible. Both sides will do wathever is necessary to come to a solution.

If nu solution can be found, the tenant must address the owners in writing, within two weeks after the rental period. The owner will try to resolve the problem.

Any compensation in favour of the tenant will never surpass the total rental fee.

In agreement,

The tenant.

